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ABSTRAK 

Nama  : Mochamad Ichrom Tobari 

Judul : Analisis Penerimaan Aplikasi Mobile JKN Menggunakan Model 

Unified Theory of Acceptance And Use of Technology 3 di DKI 

Jakarta 

Pembimbing :  

1. Ns. Sarah Geltri Harahap, S.Kep., M.K.M 

2. Dr. Enni Juliani, M.Kep 

Keberhasilan layanan berbasis teknologi informasi sangat ditentukan oleh tingkat 

penerimaan serta kesediaan masyarakat dalam menggunakannya. Salah satu 

layanan digital yang saat ini diimplementasikan oleh pemerintah melalui BPJS 

Kesehatan adalah aplikasi Mobile JKN. Aplikasi ini bertujuan untuk mempermudah 

akses layanan kesehatan bagi peserta JKN secara daring. Tingkat partisipasi 

masyarakat, khususnya di wilayah DKI Jakarta yang memiliki karakteristik 

masyarakat urban, menjadi faktor penting dalam menentukan efektivitas layanan 

ini. Penelitian ini dilakukan untuk mengukur tingkat penerimaan aplikasi Mobile 

JKN di DKI Jakarta dengan menggunakan pendekatan model Unified Theory of 

Acceptance and Use of Technology 3 (UTAUT 3). Penelitian ini menggunakan 

metode purposive sampling dan proporsional stratified sampling, dengan total 250 

responden yang merupakan pengguna aplikasi Mobile JKN di wilayah DKI Jakarta. 

Pengumpulan data dilakukan melalui kuesioner online, sementara analisis data 

menggunakan metode Structural Equation Modeling-Partial Least Square (SEM-

PLS). Hasil penelitian menunjukkan bahwa variabel performance expectancy (p-

value 0,014), social influence (p-value 0,020), facilitating condition (p-value 

0,010), habit (p-value 0,025), dan price value (p-value 0,000) memiliki pengaruh 

signifikan terhadap behavioural intention dalam menggunakan aplikasi Mobile 

JKN. Selain itu, variabel facilitating conditions (p-value 0,044), habit (p-value 

0,000), personal innovativeness (p-value 0,003), dan behavioural intention (p-value 

0,001) juga terbukti berpengaruh signifikan terhadap use behaviour. Di sisi lain, 

effort expectancy (p-value 0,262), hedonic motivation (p-value 0,632), dan personal 

innovativeness (p-value 0,080) tidak berpengaruh signifikan terhadap behavioural 

intention. Temuan penelitian ini merekomendasikan perlunya penguatan kualitas 

fitur, pengembangan layanan berbasis inovasi untuk mendorong masyarakat lebih 

aktif memanfaatkan aplikasi Mobile JKN, serta perlu meningkatkan edukasi dan 

sosialisasi agar penerimaan aplikasi ini di wilayah DKI Jakarta dapat terus 

berkembang. 

Kata Kunci: Mobile JKN, UTAUT3, SEM-PLS 
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ABSTRACK 

Name  : Mochamad Ichrom Tobari 

Title : Analysis of Acceptance of JKN Mobile Application Using Unified 

Theory of Acceptance and Use of Technology 3 Model in DKI 

Jakarta 

Consellor :  

1. Ns. Sarah Geltri Harahap, S.Kep., M.K.M 

2. Dr. Enni Juliani, M.Kep 

The success of information technology-based services is determined by the which 

is acceptance and willingness of the community to use them. One of the digital 

services currently implemented by the government through BPJS Kesehatan is the 

Mobile JKN application. This application aims to facilitate access to health 

services for JKN participants online. The level of community participation, 

especially in  DKI Jakarta which has the characteristics of an urban community, is 

an important factor in determining the effectiveness of this service. This study was 

conducted to measure the level of acceptance of the Mobile JKN application in DKI 

Jakarta using the Unified Theory of Acceptance and Use of Technology 3 (UTAUT 

3) model approach. This study implies purposive sampling and proportional 

stratified sampling methods, with a total of 250 respondents who are JKN Mobile 

application users in DKI Jakarta. Data collection was conducted through an online 

questionnaire, while data analysis used the Structural Equation Modeling-Partial 

Least Square (SEM-PLS) method. The results shows that the variables of 

performance expectancy (p-value 0,014), social influence (p-value 0,020), 

facilitating conditions (p-value 0,010), habit (p-value 0,025), and price value (p-

value 0,000) have a significant influence on behavioral intention in using the 

Mobile JKN application. In addition, the variables of facilitating conditions (p-

value 0,044), habit (p-value 0,000), personal innovativeness (p-value 0,003), and 

behavioral intention (p-value 0,001) are also proven to have a significant effect on 

use behavior. On the other hand, effort expectancy (p-value 0,262), hedonic 

motivation (p-value 0,632), and personal innovativeness (p-value 0,080) do not 

have a significant effect on behavioral intention. The findings of this study 

recommend the need to improve the quality of features, develop innovation-based 

services to encourage people to be more active in using the Mobile JKN application, 

and improve education and outreach so that this application can be accepted in 

DKI Jakarta. 

Keywords: Mobile JKN, UTAUT3, SEM-PLS 
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